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Huge revenue loss by the stand taken by PGM BGTD 
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To,  
Shri Shubhendhu Gosh, PGM BGTD 
Shri P Raghavan, CGMT Karnataka 
  
Respected Sirs, 

This is to bring to your kind notice that even after 7 days of the issue being cropped in we are not in a position to 
resolved the issue of CTOP UP sales in BGTD.  
  
Now, scarcity of the facility is being experienced in many of the retailers at Bangalore and if the isse allowed to 
continue like this without taking the possible precautionary steps, due to the non availability of the said provision ion 
the market BSNL will get a bad name in addition to loosing the revenue as well as customers. 
  
We once again request you in the interest of BSNL revenue to personnaly look into the matter and resolve at the 
earliest. 

  
Nagav S B  
CS SNEA KTK 
  
[Quoted text hidden] 
--  
S B Nagavi, 
SDE MS Dev Bangalore 
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